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To keep our members up to 
date as ECI REC transitions 
to smart meters, here are 
answers to a few of the most 
frequently asked questions 
about the new system.

Q: How will I know if 
my meter has been 
changed?
A: Chapman Metering will 
leave a green door hanger on 
your door.

Q: Will my electric 
service be interrupted 
during the meter 
change? 
A: You may experience a 
short disruption to your 
electrical service during the 
meter change. Chapman 
Metering personnel will try 
to provide advance warning 
by knocking on your door 
before performing the 
change. 

Q: What if I have a 
separate heat meter?
A: You will also receive a new 
smart meter for your heat 
meter, and your Heat Plus rate 
will continue.

To view the full smart meter 
FAQ sheet, visit ecirec.coop/
smartmeterinstall/FAQ.

Members Save More  
With Energy-Efficiency Rebates

VISIT ECIREC.COOP TO SEE MORE WEATHERIZATION 
AND LIGHTING REBATES. 

Please note: additional qualifications apply to many of the rebates. Complete requirements 
can be found on the rebate forms, so it’s wise to review these before you shop.

2018 RESIDENTIAL REBATES
Geothermal Heat Pump 
 »Closed-Loop System: $400/ton 
 »Open-Loop System: $300/ton (no “pump & 
dump” systems)
 »Unit Replacement: $250/unit 

Air-Source Heat Pump 
 »Standard Air-Source Heat Pump: $200/ton 
(including mini-splits) 
 »Hybrid Air-Source Heat Pump: $300/ton 
 »ENERGY STAR® Bonus: $250/unit  
(1.5 ton minimum)

Min. SEER 15.0, HSPF 8.5, EER 12.5 

ENERGY STAR Central Air Conditioning 
 »ENERGY STAR-Qualified: $75/unit 

  (Min. SEER 15.0 & EER 12.5)
 »ECM Fan Motor Replacement:  
$50/unit (requires qualified AC  
replacement) 

Limit two air conditioner incentives per  
residence. 

Indoor Air Quality 
 »Heat Recovery Ventilator (HRV): $250/unit 

Equipment must serve the entire conditioned 
space of the home. Limit of two HRVs per home.

Heat Pump Water Heater 
 »ENERGY STAR Integrated Unit: $650/unit 
 »Add-on to Electric Storage Tank: $300/unit

  (≥ 2.00 EF)

Solar Water Heater with Electric Auxiliary Tank 
 »ENERGY STAR-Qualified: $350/unit 

High-Efficiency Electric Water Heater 
 »Electric Storage Unit: $50/unit (50-55 gal. tank 
– =/> 90% EF) 
 »Geothermal Assisted Storage Unit: $150/unit  
(50-55 gal. tank – =/> 90% EF) 

Drain Water Heat Recovery Systems 
 »Heat Recovery Pipe System: $450/unit  
(Not to exceed cost of system. Must have an 
electric water heater. Homemade systems  
are not eligible for the incentive.)

ENERGY STAR Appliances 

ENERGY STAR Clothes Washer 
 » If both water heater & dryer are electric: $50/unit 
 » If only water heater is electric: $30/unit

ENERGY STAR Electric Clothes Dryer: $20/unit

Limit of two clothes washer and/or clothes 
dryer rebates per home.



MEMBERSHIP BENEFITS
Click the Energy Resource  
Center icon at ecirec.coop to  
get electronics advice, access 
reference tools, and break down 
your monthly energy costs via a 
home energy advisor.

Use SmartHub to pay for 
FREE online! Discover, Visa, 
and MasterCard accepted. 
While you’re there, view 
your monthly usage data 
in helpful chart formats.

Your Co-op Connections® Card 
offers you Healthy Savings and 
local and national deals. 
Use your card to start saving  
today! Questions? Email  
coopconnections@ecirec.coop.  

ENERGY 
Resource Center
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Reduce Energy Use During Peak Hours
Peak hours are the busiest times for your local electric 
cooperative since many people are using electricity at 
the same time. In addition, it costs your co-op more to 
generate electricity when demand soars during peak 
periods—and the cost of your electricity may also rise. 
Obviously, using less electricity during peak periods 
can save your co-op—and you—money.

Here’s how you can help during peak hours, 
which generally are on the coldest winter 
days between 4:00 p.m. and 9:00 p.m.

 » Shift household chores and activities away 
from peak periods. Wait to run your dish-
washer until you go to bed, for instance.

 » Use the most energy-efficient appliances 
you have. Your microwave oven, for example, 
uses considerably less energy than your 
stove or cook-top.

 » If you’re buying a new appliance, make sure 
you get a highly efficient one. Look for ENERGY 
STAR® labels when you’re evaluating different 
models.

 » Be aware of your energy consumption and try 
to get in the habit of using energy efficiently 
year-round.

Use the energy you need, but use it wisely! 
You’ll help your co-op avoid building expensive 
new power plants—and that, in turn, will help 
keep your electric rates stable.
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