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See page 2 for the Member Challenge questions.
Answers: 1. ___________ 2._____________ 3. _______________
Please note: NO ANSWERS will be taken over the phone.

POSTMASTER: Send address changes to
Heartland Link, 2400 Bing Miller Lane, PO
Box 248, Urbana, IA 52345.
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Click this icon at ecirec.coop to access
a complete suite of online energy
tools like the HomeEnergyCalculator
that you can customize to breakdown
your monthly energy costs as a pie
chart, use specialized television and
lighting calculators, find a Kids Korner,
and more.

ECI REC’s online payment program,
SmartHub, allows members to access
account information from mobile devices
as well as computers, view monthly
usage data in helpful chart formats,
and set notification options. Click on the
SmartHub icon at ecirec.coop.

Don’t forget to use your Co-op Connections Card from ECI REC to help
you save money on the things you
buy every day. Misplaced your card or
have questions about all the benefits
of the program? E-mail lisa.franck@
ecirec.coop.

Message
From the CEO
The Power of
Co-op Membership
Ask yourself this—what does it mean to be
a member of East-Central Iowa Rural Electric
Cooperative, a Touchstone Energy® Cooperative?
As a member of ECI REC, you have a voice in
how your electric co-op is run; in what’s best for
the community; and in the decisions that allow
us to provide affordable electricity for your home.
Membership represents a vested interest—everyone
is more engaged and attentive when they feel a
responsibility for something. Touchstone Energy
cooperatives work to engage their members in all the
issues surrounding the co-op. When members are
engaged and informed, they become advocates for
their co-ops, not just consumers.
In today’s world, electric co-ops are doing more
than just saving money for their member-consumers.
Touchstone Energy cooperatives give their memberconsumers a truly unique experience. ECI REC
provides money-saving programs, such as the Coop
continued on page 15
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Message From the CEO, continued from 16
Connections® Card and appliance
rebates. We advocate for our
members at local, state, and national
government levels. We enable
members to support the development
of renewable energy, and we help
members interconnect their own
renewable energy sources to our
electric grid. And we make sure
you are well informed by providing
useful information, such as energyefficiency tips.
The power of co-op membership
is the cooperative difference, and
our business bottom line is the
empowerment of you, our memberconsumers. From supporting the youth
of our communities with scholarships,

Youth Tour sponsorships, and safety
presentations at schools, to donating
monetarily to community groups,
economic development groups, youth
and education groups, and health
and safety organizations, we actively
engage with the communities we serve.
Our employees show their enthusiasm
about the places and people we serve as
well by donating volunteer hours to a
variety of organizations.
The best part about being a member
of a Touchstone Energy cooperative: it’s
your Touchstone Energy cooperative.
Power to the people, for the people, from
the people.
Source: NRECA’s Straight Talk

Free to members only
FOR SALE: 50” universal ATV snow plow system, made in the USA, Swisher brand, very
good/new condition, $400 or make offer.
Ph: 319-883-2247

Please email your ad to classifieds@ecirec.coop.
Ads for the Jan./Feb. Heartland Link must be
received by Dec. 1, 2014.
East-Central Iowa REC will publish noncommercial advertisements as a service to our
members. All ads are free. They may be submitted
by any member or employee of East-Central Iowa
REC. Ads should contain a phone number, name
(if desired), a brief description of items with price
if applicable. Each ad is limited to maximum of 50
words; please type or print clearly. Editor reserves
the right to edit or reject any ad. No ads will be
taken over the telephone—please email, mail, or
bring your ad to the office.

Statement of Ownership

2014 Construction Tasks
Completed on or Ahead of Schedule

Top: ECI REC line crews work in conjunction
with Highline Construction on numerous
upgrades to the electric system as part of the
four-year Work Plan.
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Bottom: M.J. Electric personnel work to
complete the Shellsburg substation rebuild
project.
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ECI REC’s four-year Work Plan
covers numerous upgrades to our
system that will help deliver reliable,
affordable power to memberconsumers. Our line crews worked
in conjunction with contractors
Highline Construction, West Union
Trenching, and M.J. Electric to
complete all 2014 Work Plan projects
on or ahead of schedule. These
projects included:
• Twenty miles of overhead line
rebuilds
• Conversions of overhead lines to
underground
• One new tie line (upgrade near
Fairbank to include more power
feeds and cut-offs)
• Shellsburg substation rebuild
These projects took place in both
ECI REC districts near our Aurora,
Fairbank, Maryville, Jefferson,
BECCA, Lindahl, and Shellsburg
substations.
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