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See page 2 for the Member Challenge questions.
Answers: 1. ___________ 2._____________ 3. _______________
Please note: NO ANSWERS will be taken over the phone.

POSTMASTER: Send address changes to
Heartland Link, 2400 Bing Miller Lane, PO
Box 248, Urbana, IA 52345.
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Click this icon at ecirec.coop to access
a complete suite of online energy
tools like the HomeEnergyCalculator
that you can customize to breakdown
your monthly energy costs as a pie
chart, specialized television and
lightning calculators, a Kids Korner,
and more.

Message
From the CEO
Electricity Remains a Good Value

ECI REC’s online payment program,
SmartHub, allows members to access
account information from mobile devices
as well as computers, view monthly
usage data in helpful chart formats,
and set notification options. Click on the
SmartHub icon at ecirec.coop.

Don’t forget to use your Co-op Connections Card from ECI REC to help
you save money on the things you
buy every day. Misplaced your card or
have questions about all the benefits
of the program? Email lisa.franck@
ecirec.coop.

In today’s world, you won’t find many items that cost
less than $5. You can purchase a gallon of milk, a
gallon of gas, or a Big Mac® meal from McDonald’s.
But did you know that an average day’s worth of
electricity costs less than $5?
Even in our country’s shifting energy climate,
electricity remains a good value. In fact, electricity
has the lowest cost per day of any of the items listed
above. And not all of those items are necessary for
daily life!
As CEO of East-Central Iowa Rural Electric
Cooperative, I urge you to think about your daily
necessities (electricity and gasoline, to name a
couple), and then think about the cost of the treats
weallowourselvestopurchaseonaweeklybasis.We
don’t often question the cost of a Big Mac meal, but
it costs over $1 more than a day’s worth of power.
Andyet,wefrequentlybecomeupsetifourelectricity
rates rise.
continued on page 15
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Itmakessense—wehavebecomeincreasinglyreliantuponelectricity.Electricity
has, for many of us, gone from a luxury commodity to a necessity and an
expectation. We expect the lights to come on when we flip the switch, and we
expect our power to stay on during the best and worst conditions. How else
would we keep our food fresh or our homes cool in the summer and warm in the
winter? It is easy to cut a Big Mac out of your spending routine here and there to
saveafewdollars.Butwecannotsimplycutelectricityoutofourbudgetsiftimes
get tough or we decide that we want to scale back our spending in order to save.
Perhaps that is why it is so upsetting to us when our rates increase, even
if only in small increments. It is nearly impossible for us to think about what
our lives would be like if we did not have electricity. If at times it doesn’t seem
that electricity is affordable, remember—even as the demand for electricity
grows—annual cost increases still remain low, especially when compared to
other consumer
goodssuchasmedical
care, education, and
THE VALUE OF
gasoline. Electricity
Electricity is expressed on a daily basis using EIA
is still a great bargain.
2012 Average U.S. Monthly Residential Bill of $107
And also remember
this: as the CEO
of ECI REC, I am
committedtomaking
sure that you and
your family always
havesafe,reliable,and
affordable electric
service in your home.
So the next
time you crave a Big
Mac, remember your
electric bill, and think
about what a great
dealyou’regettingfor
your dollar!

Electricity

average cost of
a Big Mac® meal

average daily
cost of electricity

Big Mac® is a registered trademark of McDonald’s Corporation.
McDonald’s Corporation does not endorse or sponsor this material.
Source: Statista.com, 2014

FOR SALE: Two sets of bunk beds, one wood, one metal, $80
each or both sets for $150. Will consider trading for a bunk
set with twin on top and full bed on bottom. Ph: 319-883-2247

Please email your ad to classifieds@ecirec.coop. Ads for the Nov./Dec. Heartland Link must
be received by Oct. 1, 2014.

In early June, ECI REC Consumer
Services Supervisor Kelly Pohlmann
completed the last leg of the Management Essentials Certificate (MEC) program from the National Rural Electric
Cooperative Association (NRECA). At
ECI REC’s July safety meeting, Pohlmann was recognized for her commitment to education and a superior level
of service.
Pohlmann shared that the Management Essentials Certificate program
consisted of a series of four online and
four live group sessions. “The program
helped me develop key people skills
and managerial techniques that I’ve
already found to be beneficial in my
day-to-day interactions,” said Pohlmann. “I encourage other managers
and leaders to complete the program
as well.” By developing their one-onone interpersonal skills, graduates of
the MEC program can build an effective
team environment, boost job satisfaction, foster better working relationships,
and ultimately achieve more productive
results through their employees.
The MEC program includes core
courses to lay the foundation of the
essential skills co-op managers and
supervisors need, but also enables
participants to tailor parts of the
program by selecting from a list of
elective courses.
NRECA is the national service
organization for more than 900 rural
electric utilities that provide electricity
to approximately 42 million consumers in 47 states and sell approximately
12% of all electric energy sold in the
United States. Most NRECA members
are consumer-owned, not-for-profit
electric cooperatives.
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East-Central Iowa REC will publish non-commercial advertisements as a service to our members. All
ads are free. They may be submitted by any member or employee of East-Central Iowa REC. Ads should
contain a phone number, name (if desired), a brief description of items with price if applicable. Each ad
is limited to maximum of 50 words; please type or print clearly. Editor reserves the right to edit or reject
any ad. No ads will be taken over the telephone—please email, mail, or bring your ad to the office.

Pohlmann Receives
Management
Certificate
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