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See page 15 for the Member Challenge questions.
Answers: 1. _____________ 2.______________ 3. _______________
Please note: NO ANSWERS will be taken over the phone.

319-443-4343
East-Central Iowa Rural
Electric Cooperative
Steve Marlow
Lisa Franck

Cooperative Information
East-Central Iowa REC

2400 Bing Miller Lane
PO Box 248
Urbana, IA 52345-0248
PH: 1-319-443-4343
TOLL FREE: 1-877-850-4343
FAX: 1-319-443-4359
E-MAIL: ecirec@ecirec.coop
WEB SITE: www.ecirec.coop

Hours

Monday-Friday

(closed Saturdays, Sundays, and Holidays)

Office: 8:00 a.m. to 4:30 p.m.
Line Department &
Member Services Department
7:00 a.m. to 3:30 p.m.

facebook.com/eastcentraliowarec

Free online payment option!

WWW.ECIREC.COOP

Message
From the

CEO

Experience Leads Cooperative Forward
IT’S A TIME OF CHANGE FOR OUR COOPERATIVE. After a national executive search facilitated by a National Rural Electric
Cooperative Association (NRECA) professional and guided
by the ECI REC Board of Directors, who intimately know
the needs of the Cooperative, I am honored to have been
chosen from a pool of qualified candidates to serve as the
next CEO of ECI REC. I am excited about what lies ahead for our Cooperative. Not
only are we undergoing a leadership transition, but this is an industry on the cusp of
evolution due to new technologies and governmental regulations.
My desire to lead our Cooperative is rooted in my dedication to our vision
statement: “To make a difference in the lives of those we serve.” Like you, I am a
member-consumer. I grew up in the communities that ECI REC serves, and I am
inspired to make a difference in your lives by using my qualifications and skill sets to
preserve and advance the cooperative business model in the challenging business
climate we are facing. At the forefront of my leadership philosophy for our Cooperative is the knowledge that we are in business to serve you, the owners and memberconsumers, not to make money.
While I am new to the role of CEO, I am not new to ECI REC or to the values for
which our Cooperative stands. Over the past 32 years at ECI REC, I filled roles in
several departments, acquiring knowledge in the areas of utility operations, management, and risk management operations. I completed the lineman’s Powerline
Technology Program at Northwest Iowa Community College (Sheldon, Iowa) in 1981
and was hired as a lineman by Buchanan County Rural Electric Cooperative, a parent cooperative of ECI REC. I served as a line superintendent prior to acquiring the
NRECA’s Management Internship Program certificate, and as part of my efforts to be
a lifelong learner, I acquired college credits from Upper Iowa University to assist me
in future endeavors. Over the last 18 years as manager, Operations and Engineering, I provided leadership, guidance, and assistance to three previous CEOs concerning corporate development, planning, and management effectiveness.
As our industry changes, our members need experienced leadership committed
continued on page 14
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Looking Out for You
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Help ECI REC Keep Your Electricity Affordable and Reliable

As a Cooperative, one of our basic operating principles is to
work to ensure that our member-consumers receive reliable
power at an affordable cost. Today more than ever, what is
happening in Des Moines, Iowa, and Washington, D.C., can
impact your cost of power and its reliability.
When we partner with our state and national
associations, cooperatives have the power to influence what
happens in state and federal government. We accomplish
this in three ways: our state association hires a lobbyist
to represent the interests of our members at the state and
national capitols; we maintain regular contact with elected
officials; and through political action committees (PACs),
we support the campaigns of those officials who have proven
themselves supportive of Cooperative goals.
>>> SIGN UP TO CONTRIBUTE! Fill out the ACRE/FORE form
found online at ecirec.coop—choose Legislative Update from
the gray bar. You can also call us at 877-850-4343 and request
that the form be mailed.

Members can help us reinforce our message to lawmakers.
You can contact your elected representatives directly, and
you can contribute to our two PACs. The Action Committee
for Rural Electrification (ACRE) sends funds to candidates
for federal elections, and the Friends of Rural Electrification
(FORE) supports candidates running for state office.
Cooperative funds cannot be used to contribute to
election campaigns—that is illegal. Employees and directors
must contribute to ACRE and FORE with their own

personal funds. The candidate’s political affiliation is never
taken into account. Support is determined after evaluating
a candidate’s position, public statements, and voting record
on issues critical to electric cooperatives. Committee
assignments and leadership positions are also important
considerations.
If you participate, your contributions will be divided
equally between federal and state elections. With the
exception of a small federal tax of less than one percent, all
contributions go to candidates. No part of your donation is
used for administrative expenses.

CEO Message, cont.

to making sure we have the capacity to provide the power you
need at a fair price and to look out for you by staying involved
in state and national legislative issues. To do this, I will target
the following areas for the Cooperative:
• Keeping a lean, motivated, and educated work force,
• Using new technologies and equipment to be more efficient,
• Advocating for the membership on legislative issues at
the state and federal level, and
• Making prudent use of available dollars for preventive
maintenance programs.
With these strategies in place, a forward-looking business
model, and a member-focused leadership philosophy, I am
confident our Cooperative is well-positioned for a dynamic
future. I look forward to continuing to serve our members,
neighbors, and communities throughout ECI REC’s service
area in this new position.

A Lifestyle Tip From ECI REC

Get

Powered

Up!

from page 16

Fire Prevention Week Is Oct. 6-12

The kitchen is often the hub of activity for families, but it can be a dangerous place if adults leave cooking unattended. That’s why preventing kitchen fires is the focus of this year’s Fire Prevention Week,
October 6-12.
According to the National Fire Prevention Association, which organizes this safety campaign, cooking equipment is involved in roughly 150,000 home fires per year. Here are a few tips and reminders for
keeping your home safe. More resources for families and teachers can be found at fpw.org.
✔ Establish a children and pet-free zone of at least 3 feet from the stove when cooking is in process.
✔ Things that can burn—dish towels, curtains, paper—should be kept at least 3 feet from the stove.
✔ If you leave the kitchen, even for just a short period of time, make sure you turn off the stove.
✔ Open containers slowly after they are removed from the microwave—the hot steam can cause burns.
✔ Keep the fire department’s emergency phone number near the stove.

